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ENERGY STORAGE Warranty Terms & Conditions
Version 3.0, Issue Date:10/2025

FUSION™ FES-512
Warranty Terms & Conditions

1. Introduction and Applicability

Super Start Batteries (SSB), as the proprietary owner, supplier, and distributor of the Fusion Batteries brand, provides the following limited warranty
terms and conditions. This warranty applies exclusively to Fusion Lithium ESS Battery, part number FES-512, and is valid only within Australia.

This warranty is available solely to the original purchaser of the battery, who must be a distributor, solar retailer, or a Solar Accreditation Australia
(SAA). In cases where the battery is on-supplied to another party, the warranty is extended to that End-User. This warranty is non-transferable
beyond the initial supply chain described above.
2. Consumer Product Warranty Against Defects
Limited Product Warranty
Provided the battery is installed and operated in accordance with the product specifications and the official installation manual supplied by SSB—
and in full compliance with all terms and conditions outlined herein—SSB warrants that the FES-512 is free from manufacturing defects that would
prevent it from delivering its stated number of cycles while maintaining at least 70% of its original rated watt-hour (Wh) capacity.
This Limited Product Warranty is valid for a period of five (5) years from the original date of purchase.
3. Extended Limited Performance Warranty
To qualify for the Extended Limited Performance Warranty, the following conditions must be met:

e  The FES-512 must be installed and registered with SSB within thirty (30) days from the original purchase date.

e  The product must be operated strictly in accordance with the specification and the official installation manual.

e Use an inverter that is compatible with the FES-512 module.

Upon successful registration and compliance with all warranty terms, SSB warrants to the End-User that the FES-512 will retain at least 70% of its
original rated watt-hour (Wh) capacity for a period commencing from the installation date and continuing until the earliest of the following events:

1. Ten (10) years from the installation date;
2. Reaching the *Minimum Throughput Energy (as defined below);

3. Completion of the maximum number of cycles based on Depth of Discharge (DOD) parameters.

Minimum Throughput Energy and Cycle Limits

Depth of Discharge (DOD) Minimum Total Throughput Energy Maximum Number of Cycles
30% DOD 30 MWh 8,500
50% DOD 29 MWh 6,000
80% DOD 25 MWh 4,000
100% DOD 20 MWh 2,500

Note: This Extended Warranty is only valid if the battery is operated within the environmental, electrical, and performance conditions outlined in the
product documentation, and where no unauthorised modifications, misuse, or neglect have occurred. Any modifications to the original registered
installation setup must be registered and approved with Super Start Batteries or the Extended Limited Performance Warranty will be void.
*Throughput Energy is the combined total energy flowing in (Charging) and flowing out (discharging) of the battery.

4. Coverage of Subsequent Purchases

In the event the Original Purchaser acquires additional FES-512 modules following the initial installation of the Product (each, a "Subsequent
Product"), the warranty set forth in Sections 2 and 3 shall apply equally to each such Subsequent Product. The warranty period applicable to any
Subsequent Product shall commence on the date of purchase, as evidenced by the seller’s invoice issued to the Original Purchaser for such
Subsequent Product.
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5. Limitations on Applications

Without the involvement of SSB in system design and SSB’s express written authorisation, the battery is not intended for use in a Mobile Application,
a closed-loop application of greater than 32 Batteries, as a primary or backup power source for life support systems or other medical equipment, or
in any application where product failure could lead to injury to persons, loss of life or catastrophic property damage. To the extent permitted by law,
SSB disclaims any and all liability arising out of any such use. Further, SSB reserves the right to refuse to service any Battery used for these purposes
and disclaims any and all liability arising out of SSB’s refusal to service.

6. Exclusions and Limitations

This warranty does not cover, and SSB shall have no obligation or liability for, any damage, defect, or performance failure resulting from the following
circumstances:

e Improper installation, including failure to follow the installation manual or use of unauthorised components.

e  Use of anincompatible inverter.

e Operation outside specified parameters, including temperature, voltage, humidity, and other environmental or electrical conditions stated
in the product manual.

e  Unauthorised modifications or repairs, including use of third-party parts or servicing by unauthorised personnel.

e Opening the battery cover and removal of the tamper evident label will void the warranty.

. Physical damage including but not limited to misuse, abuse, accident, impact, dropping, exposure to fire, flood, water, corrosive
environments, or other external forces.

. Improper maintenance or storage, including long-term disuse without proper battery management.

e Acts of nature or force majeure events, including but not limited to lightning, earthquakes, or other natural disasters.

e Normal wear and tear, including reduction in battery capacity due to usage within the specified cycle limits and degradation patterns
expected over time.

e  Software alterations or tampering with firmware settings not approved or issued by SSB.

e  Damage during the transportation of the battery.

7. Limitations of Liability
To the extent permitted by law:

SSB’s total liability under this warranty is limited to the repair or replacement of the defective product or, at SSB’s discretion, a refund of the original
purchase price or credit of the remaining depreciated value of the product to be applied to the purchase of a new Fusion Battery.

SSB shall not be liable for incidental, consequential, or special damages, including (but not limited to) loss of revenue, profits, data, or use of
equipment arising out of or relating to the battery or its installation.

This warranty is provided in addition to other rights and remedies available under applicable Australian consumer law. In the event of conflict,
statutory consumer rights will prevail to the extent they cannot be lawfully excluded.

8. Out of Warranty

In the event the Product is out of warranty, SSB may (at its discretion) provide certain after-sales services to the Original Purchaser, but all the costs
and expenses, such as parts, labour costs, and travel expenses, shall be borne by the Original Purchaser. To request such after-sales service, the
Original Purchaser must provide sufficient information about any defects to enable SSB to determine whether such defects are capable of repair.

9. Claims Procedure
To make a warranty claim, the Purchaser or End-User must follow the steps outlined below:

1. Notification
Submit a written warranty claim to the installer, original place of purchase or SSB within 7 days of discovering the potential defect. Include
the following:
e  Proof of purchase (invoice or receipt)
e  Proof of installation and registration (if applicable)
e  Battery serial number and part number
e Description of the issue or fault
e Any supporting diagnostic data or photos

2. Initial Assessment
SSB may request additional information or documentation and may conduct a remote or on-site inspection to assess the claim.

3. Return Authorisation
If the product requires return, SSB will issue a Return Material Authorisation (RMA) and instructions. The claimant is responsible for
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securely packaging and shipping the battery to the designated location.

4. Evaluation and Outcome
SSB will inspect and test the returned battery. If a defect covered under warranty is confirmed, SSB will, at its discretion:
e  Repair the product;
e Replace it with a new or refurbished unit of equivalent capacity; or
e  Refund the original purchase price (subject to depreciation where applicable).

5. Non-Warranty Determination
If the returned product is found not to be covered under warranty—due to user error, exclusions, or lack of defect—the following will
apply:
e SSB will notify the claimant of the result and provide a written explanation.
e  The claimant will be responsible for all associated costs, including inspection, shipping, and handling.
e The claimant must arrange for collection of the product within 30 calendar days of being notified.
e If the product is not collected within this period, SSB reserves the right to dispose of the product, and the claimant will be invoiced
for disposal and storage costs, if applicable.

6. Timeframe
SSB aims to complete warranty evaluations and decisions within 30 business days of receiving all required documentation and/or the
product.

7.  Cost Responsibility
If the battery is found to be non-defective or the issue is excluded under this warranty, the claimant may be charged for inspection,
shipping, or handling, waste disposal and any other costs incurred from the Claimant.

SSB reserves the right to reject the Warranty claim if the Claimant does not comply with the above-mentioned requirements; or if the Battery is
replaced without the prior consent from SSB. Any repaired or replacement battery provided under this warranty shall be covered only for the
remaining term of the original warranty period. The warranty period does not reset or extend as a result of any repair or replacement.

10. Disclaimer of Other Warranties

EXCEPT FOR THE LIMITED WARRANTY SPECIFIED HEREIN, THE PRODUCT IS PROVIDED “AS IS” WITHOUT ANY WARRANTY OF ANY KIND WHATSOEVER
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NONINFRINGEMENT. IF ANY
IMPLIED WARRANTY CANNOT BE DISCLAIMED IN ANY TERRITORY WHERE A PRODUCT IS SOLD, THE DURATION OF SUCH IMPLIED WARRANTY SHALL
BE LIMITED TO NINETY (90) DAYS. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY PROVIDED HEREIN, THE ENTIRE RISK AS TO THE
QUALITY, SELECTION AND PERFORMANCE OF THE PRODUCT IS WITH THE PURCHASER OF THE PRODUCT.

11. Governing Law

Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced
if the goods fail to be of acceptable quality, and the failure does not amount to a major failure. The contractual rights that you may be entitled to
under this Limited Warranty are in addition to these statutory rights.

12. Trademarks & Copyright

Fusion™ is a registered trademark of Super Start Batteries Pty Ltd. Other trademarks or registered trademarks are the property of their respective
manufacturers or owners.

No part of this publication or documentation accompanying this Product may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from Super Start Batteries Pty Ltd. Contents are subject to change
without prior notice.

13. Contact Details

Importer: Manufacturer:

Super Start Batteries Pty Ltd Shenzhen Renergy Power Technology CO., LTD.
Unit 30, 76 Hume Highway Lansvale NSW 2166 Australia Wandajie Industrial Park, No. 1-12, Jinlong

02 9755 7851 Avenue, Pingshan District, Shenzhen.
batteries@superstart.com.au Guangdong, China, 518118
www.superstart.com.au 86-18096530689

info@rpt-ess.com
www.rpt-ess.com

NSW 2166 AUSTRALIA
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